
RESPONSE TO PARENT QUESTIONNAIRES 
 
May I take this opportunity to thank you for taking the time to complete 
questionnaires and for all the positive comments you made, they were greatly 
appreciated.  
 
All comments have been collated and fed back to individual class teachers and the 
Governing Body. 
 
With regard to the things you felt we could do better, thank you for helping us identify 
areas for improvement and I hope that you will see evidence of these things being 
addressed in the near future. 
 
Many thanks,  
 
Heidi Gallagher 



THINGS YOU FELT WE COULD DO BETTER 

 

Parking at drop off/pick up around school 
As you are aware, we are trying hard to address the parking at pick up/drop off time.  
A huge thank you must go to Simon and Danielle at the pub for the use of the car 
park, but an even bigger thank you to you as parents for supporting this and taking a 
few extra minutes to walk to school.  This has dramatically improved the parking 
situation outside school and made a much safer environment for our children. 
 
Provision of hot school meals 
From September 2014, hot school meals will be re-introduced for all pupils.  Children 
in Reception, Year 1 and Year 2 will be entitled to a free school meal each day.  
Children in Years 3 to 6 will be able to purchase a meal at a cost of £2.30.  These 
meals will be provided by the kitchen at Howden Secondary School and transported 
to Eastrington on a daily basis.  We hope that you will support this service to ensure 
that it is sustainable for future years. 
 
More trips/visitors to enhance the curriculum – 
Although we agree that it’s hugely beneficial to enhance the curriculum this way, the 
cost can be quite restrictive, particularly with the expense of hiring a coach which 
costs approximately £275 for a return trip to Hull.  With budgetary cuts, there just 
isn’t the money in school to fund such visits so, where possible, we ask the PTFA to 
subsidise the cost and/or ask parents to help with the costs. 
 
A more affordable alternative is to pay for visitors to come into school.  In March, we 
held a very successful ‘Staying Safe’ themed week with activities/lessons delivered 
by the PCSO Simon Palmer, St John Ambulance staff, Shelley Emmerson the Fire 
Service advocate and Debbie Barham our school nurse. 
 
We have also planned a ‘Health Eating Week’ in June 2014, which Miss Dunn is 
busy arranging.  We hope this will include visits to Pizza Express in Beverley, Tesco 
Supermarket and the Leisure Centre in Goole.  Further details will be provided 
nearer the time. 
 
Before/After School Clubs/Childcare – 
We currently offer a breakfast club each Friday and an after school club each 
Monday and Thursday.  All these sessions are run by Fit4Fun and cost £3 per 
session.  In addition, a Yoga Club takes place each Wednesday after school.  Daily 
before and after school provision was introduced in 2009/2010 but was 
unsustainable as only a minority of parents used this club on a regular basis. 
 
We do now have two Ofsted registered child minders in the village who provide daily 
before and after school childcare.  Contact details for both Dianne Bonser and Helen 
Coates can be requested from the school office.  The fee is in the region of £3 per 
hour. 
 
Dealing with incidents of bullying, especially at lunchtime 
As a headteacher, the most concerning issue highlighted in the questionnaire was 
that several parents expressed worries over bullying. 



 
The majority of parents who ticked the ‘neither agree nor disagree’ column, added a 
comment such as ‘had no experience of this’.  There were, however, a small number  
of parents who felt that incidents were not dealt with effectively, particularly at 
lunchtime. 
 
We have appointed a senior mid-day supervisor, Mrs Nickolay, to oversee and 
improve lunchtime supervision.  However, if you have any concerns regarding 
bullying, please do not hesitate to speak to your child’s class teacher.  If the problem 
persists, or if you are unhappy with the way this was dealt with, please make an 
appointment to come and see me, the Headteacher.  Unless we are made aware of 
incidents of bullying, we can’t do anything to stop it. 
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